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Possible Outcome Measures
The Arc of Grays Harbor Quarterly Report 
2023/24 Quarter 1
Possible Outcome Measures to Report:

Consumer and family satisfaction surveys
Track and record meetings and discussions
Training or workshop evaluations
Collaborations with providers, school districts, or other community partners
New partnerships established
# of individuals that received support connecting to resources/information
# of trainings or workshops offered, and # of attendees
Reach of social media platforms; # of visitors, # of watches
# of IEP/504 meetings attended



Goal #1 - Information, Education and Referral
The Arc of Grays Harbor Quarterly Report 
2023/24 Quarter 1
Increase outreach and awareness to information, resources, and support services for individuals with IDD and their families and caregivers 
including underrepresented multicultural communities such as the Hispanic/Latinx communities as well as the federally recognized local 
tribes.
Activity #1 By the end of June 2025 there will be a minimum of 15 methods of communication information to the community this may 
include but is not limited to social media platforms, phone, e-mail, website, in person, brochures, in office, newsletter, meeting, poster, fliers, 
Facebook, event brights, radio spots, newspaper, reader boards, etc.
Facebook # of Followers: Link: The Arc of Grays Harbor - Home

Arc Brochures Date of Yearly 
Update: Link:

Arc Flyers/One 
Pagers Date of Update: Link:
Website Link: https://www.arcgh.org/
Radio Station: Interview Date: Air Date:

Link:
Narrative:

EventBrite Link: https://www.eventbrite.com/cc/a-full-life-ahead-virtual-workshop-series-2294299
Narrative:

Posters: # in Busses # Community 
Boards # Offices

Narrative:
Newspaper Paper: Date of Article: Link:

Narrative:
Other: Date: Narrative:

Activity #2 By end of June 2025 people served providing information and support through the following methods will be a minimum of 150 
phone, email, in person contacts and 1600 email newsletters sent. 
Phone, email, and in-person contacts Goal: 150/Contract
Language Qu. Total Duplicated Unduplicated Running Unduplicated Total for this contract period
English 0 Running Unduplicated Total for both languages:
Spanish 0 0

Newsletters Goal: 1600/Contract
Month Monthly total Link Qu. Total Running Total for contract period
July 393

393

Application Assistance
Number Assisted this Quarter: Running Total for Contract Period:

DDA 2 DDA
SSI 0 SSI

DVR 0 DVR

Activity #3 Establish a Community Information Liaison team to attend a minimum of 24 of school Individual Education Plan (IEP) or 504 
plan meetings for the purpose of informing students, families and school staff about support services, local, state, and federal resources as 
well as preparing for life after school by the end of June 2025.
Community Liaison Planning Meetings (During Transition Council) or Activities:
Date: Narrative:
Date: Narrative:
Date: Narrative:

https://www.facebook.com/arcgh/
https://www.arcgh.org/
https://www.eventbrite.com/cc/a-full-life-ahead-virtual-workshop-series-2294299


Date: Narrative:
Date: Narrative:
Community Liaison IEP/504 Plans Attended Qu Total: Running total for contract period:

Date: Agency 
Attended: School District Grade of 

Student:
Narrative:

Transition Council Activities:
Date: Narrative:
Date: Narrative:
Date: Narrative:
Date: Narrative:
Date: Narrative:

Activity #4: By the end of June 2025 host a minimum of 8 virtual workshops on topics that include but are not limited to: Navigating 
Systems, IEP and 504 Planning, Guardianship and Alternatives, Maximizing Financial Resources, Benefit Analysis
Total Workshops This Quarter: 0 Running Total for Contract Period:
Workshop Title: Presenter:
Date: Recording Link:
Narrative:

Workshop Title: Presenter:
Date: Recording Link:
Narrative:

Workshop Title: Presenter:
Date: Recording Link:
Narrative:

Activity #5: By the end of June 2025 contact local federally recognized tribes a minimum of 8 times.  
Total Contacts This Quarter: Running Total for Contract Period:

Date: Tribe: Contact Method
Narrative:
Date: Tribe: Contact Method
Narrative:
Quarter 1 Update: What has been done toward Goal #1 
Narrative:

Quarter 1 Factors to Success or Barriers for Goal #1
Narrative:

Impact Story:
Narrative



Goal #2 - Capacity Building
The Arc of Grays Harbor Quarterly Report 
2023/24 Quarter 1
Expand the community’s understanding of people with developmental disabilities and their needs. Identifying gaps in services, supports, and 
education, and recommendations to address unmet needs.
Activity #1 By the end of June 2025 participate and/or facilitate groups such as: Equity Task Force, Grays Harbor Early Learning Coalition 
and Grays Harbor & Pacific County SMART (School, Medical, Autism Review Team) Team a minimum of 24 times.
Total Capacity Building 
Meetings This Quarter: 0 Running Total for Contract Period:
Meeting Date Narrative

Activity #2: By the end of June 2025 host a minimum of 4 awareness events that include but are not limited to –
Disabilities Employment Month (October) and Developmental Disabilities Month (March) .
Total Awareness Events This Quarter: Running Total for Contract Period:
Event Title:
Date: Recording Link:
Narrative:

Quarter 1 Update: What has been done toward Goal #2
Narrative:

Quarter 1 Factors to Success or Barriers for Goal #2
Narrative:

Impact Story:
Narrative



Goal #3 - Legislative Awareness
The Arc of Grays Harbor Quarterly Report 
2023/24 Quarter 1
Inform and educate elected officials, individuals with IDD, family members, and the community about legislative issues under consideration 
and how they may affect people with disabilities and their families.
Activity #1 Expand the activities of the Disability Movement Coalition to include a minimum 8 meetings, trainings, notebook meeting, or 
advocacy day participation by the end of June 2025.
Total DMC Meetings This 
Quarter: 0 Running Total for Contract Period:
Date Narrative

Activity #2: Host at least 2 virtual/in-person/hybrid legislative forum for individuals with intellectual and developmental disabilities and their 
families to meet and share about important issues with their elected officials by end of June 2025
Legislative Forums This Quarter: Running Total for Contract Period:
Event Title:
Date: Recording Link:
Narrative:

Activity #3: By the end of June 2025 provide a minimum of 12 legislative updates from The Arc of Washington
State that include but are not limited to: Action Center and Alerts, Advocacy Days (virtual/in-person/hybrid), Public Policy
Legislative Updates This Quarter: 0 Running Total for Contract Period:

Date Update Type Method: Link:

Activity #4 By the end of June 2025 participated in Community Advocacy Coalition and/or Statewide Parent Coalition meetings a minimum 
of 10 times.
Total CAC and WSPC Meetings 
This Quarter: 0 Running Total for Contract Period:
Meeting Date Narrative

Quarter 1 Update: What has been done toward Goal #3
Narrative:

Quarter 1 Factors to Success or Barriers for Goal #3



Narrative:

Impact Story:
Narrative


